
5
Traits of Top IT Professionals

1. An Inquiring Mind
Top IT professionals are passionate 

about technology. They live on the 

cutting edge, constantly aware of what 

is coming on the horizon. Whether the 

new technologies they are exploring 

directly relate to their work in the office 

or not, it still benefits you. Why? 

Because everything they learn adds to 

their existing knowledge about how 

technology works and what is possible.

2. Strong 

Communication Skills
In every business, there is a potential 

gap between IT-savvy team members 

and business leaders not familiar with 

technical jargon. Effective 

communication bridges that gap. IT 

professionals who can explain 

technical problems and proposed 

solutions in layman's terms enhance 

decision-making and collaboration 

with leaders and decision-makers 

across the organization.

3. Wholistic 

Problem-Solving
Technical problems are not the only 

challenges IT employees face. Team 

members often have differing opinions 

and perspectives. These differences 

can foster innovation and creativity, 

but they can also breed contention 

and disagreements. Team members 

who can take a step back and seek to 

understand the problem will be better 

able to find common ground and an 

effective solution.

4. Collective Collaboration
IT professionals rarely complete 

projects solo. Most projects require the 

combined efforts of many individuals 

specializing in different areas, such as 

cybersecurity, architecture, 

development, networking, and 

customer support. Each team member 

contributes their expertise, and each 

piece must come together.

5. Constant 

Self-Improvement
As technology, processes, and best 

practices change, those desiring to 

improve will continue to grow and 

adapt. They will seek opportunities that 

challenge them intellectually and 

professionally. Their internal drive to 

improve is unrelated to what their 

colleagues, clients, or supervisor 


thinks. It is about becoming the 


best at what they do.
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